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Iopsiztok padoThl ¢ 0GpaLIEHUSIMHA IPAKAAH H IOPUAHYECKHX JIHLK
B I'BY3 CO «I'CCMII r. Himxunii Tarnim

1. OO0uiue NnojoKeHus.

1.1.  TIpeameToM perynupoBaHus HACTOALIEro mopsiaka (nanee - [Topsnok) sABASETCs OpraHn3auns odecreueHns
CBOEBPEMEHHOTO U IOJHOTO PAacCMOTpeHust oOpalieHnii rpaxiad (yCTHBIX W B MHMCBMEHHOH Qopme) c
YBEIOMJICHHEM 3asBHTENEil O NPUHATAM 10 HUM pCLICHWI M HanpapjieHWe OTBETOB B YCTAaHOBJCHHbIH
3aKOHOAATENbCTBOM PO Ccpok. '

12. B coorerctBun ¢ Hactosumum Ilopsakom B [BY3 CO «['CCMII r. Hwxkuuii Tarwm (pamee —
yupexkIeHHE) 00ecTeurBaeTCs pPacCMOTpeHHe oOpamleHui (YCTHBIX W B IMCbMEHHOH ¢dopme) rpaxpan PO,
MHOCTPAHHBIX TP@XIaH M JWL 6e3 IPakIaHCTBA, 33 MCKIIOYEHHEM CJy4aeB, YCTAHOBJIEHHBLIX MEXKIYHAPOIHEIMU
norosopamu PO umi 3akoHoAaTeNnbCTBOM PO.

1.3. TlonoxeHust HacTosmiero Ilopsjka paclpoOCTPAHSIOTCS Ha BCe YCTHble oOpalleHus, OOpaileHus,
TOCTYHHBIIUE B THCbMEHHOH (opMe (maiee Takke — MUChbMEHHble OOpalleHus) Wil B (opMe 3JeKTPOHHOrO
JIOKYMEHTa, B TOM YHCJIE C MCIIONb30BaHIeM (eepabHOl rocy 1apCTBEHHOH MH(POPMALMOHHON CHCTEMBI "EnuHbIi
TOpTaJ FOCYNAPCTBEHHBIX ¥ MyHMLMIAIBHBIX yeuyr (QyHKumil)" (nanee - Enunblid nopran), MHAUBULYAIbHLIC 1
KOJUIEKTUBHBIE OOPALIEHUs! TPaXK/IaH, BKIFOYas 00palleHus 00beAMHEHUH MPaK/IaH, B TOM YHCIIC IOPHANIECKUX JIMIL
(nanee Taxke — oOparlieHus, 00paIeHUs TPaXIaH).

1.4. O6paleHns MOryT ObITh HAalpaBJieHbl B yUpexKICHHUE, N0KHOCTHOMY JIULY yYPEXkACHUs B IUCbMEHHOMU
dopMe wiu B (HOPMe SIEKTPOHHOTO AOKYyMEHTA, B BHAE MPEMIOKEHHA, 3asBIEHMs, HKAIOObI, a TaKKe B BUIE
YCTHOTO O0pallcHH.

TpeanoxeHne — peKOMEH/IALNUS [0 COBEPILEHCTBOBAHHUIO PabOThl YUPEKACHHS.

3asBieHHe — IPOCh6a O CONAEHCTBUM B pealln3aliy NPaB rPakIaHnHa, MHBIX TPAXKAaH, COOOMICHHE O HAPYILEHUH

HOPMATHBHBIX TPABOBbIX aKTOB JM0O COOOLICHHE O HENOCTAaTKaX B paboTe, KpUTHKA JEATENLHOCTH

JIOJDKHOCTHOTO JIMIIA, YIPEKICHHUS B LEJIOM.

Xano6a — npock6a rpaxkaaHiHa 0 BOCCTAHOBJICHHH WM 3aIUUTE €ro HapyLIEHHBIX MPaB, CBOOOJ M 3aKOHHBIX

HHTEPECOB, MO0 TpaB, cBOOO, MHTEPECOB APYTHX JIUIL.

2. IlepeveHb HOPMATHBHBIX MPABOBBIX AKTOB, PEryIHPYIOIINX OTHOLUEHsI, BOSHHKAKOIIHE B CBSI3N C
paccMoTpeHHeM o0paLeHuil rpaaaH.

2.1. PaccMmorpenne OOpalleHUil TpakAaH B YUYPEKAECHHU DEINIAMEHTUPYCSTCS HOPMATMBHBIMM IIPABOBBIMU
aKTaMu: .

- ®enepanbHblit 3akoH oT 02.05.2006 N 59-®3 "O mopsake paccMoTpenus obpaiuennii rpaxaan Poccuiickoi
Oenepanun’;

- 3akon P® ot 07.02.1992 N 2300-1 "O 3awure npas norpeduteneir”;

- @enepanbHelii 3akoH oT 27.07.2006 N 149-03 "O6 unpopmauuy, MHOOPMALUMOHHBIX TSXHOJIOIMAX M O 3a1HUTE
uHpopmanu";

- O6 ocHOBaX OXpaHbl 370pOBbf rpaxaaH B Poccuiickoit ®enepaunn [DnexTponHbiid pecype]: PenepaibHbId
3akoH oT 21.11.2011 N 323-03;

- 06 o0s3aTeNbHOM MEIMUMHCKOM cTpaxoBaHuu B Poccuiickoit ®emepauny [DneKTpoHHbIi  pecypel]:
®enepanbHblii 3ak0H 0T 29.11.2010 N 326-D3;

- TIpukas Munsapasa Ceepmiosckoil obactu ot 16.05.2012 N 539-n "O6 opranusauuu paboTsl ¢ 00palleHnIMu
rpaxkiaH B MEAHLITHCKUX opranmanuax CeepuioBckoi o0mactu”.

3. TpeGoBanusi K NopsiAKy HHGOPMHUPOBAHUS FPAKAaH 0 PACCMOTPEHUH o0palieHui.

3.1 CBelIeHHs O MECTe HAXOKAEGHHS YUpexkJeHHs, MOYTOBOM ajpece s HampasieHus obpalleHuid, o
CTIPAaBOYHBIX TeNE(QOHHBIX HOMEPAX W aJpece IEKTPOHHOI IOUTHl s HampapieHusi oOpalleHni, CBEACHHA O
npuéMe 3asBUTENEl Pa3sMELIAOTCs Ha OQULHAILHOM caiiTe yupexIeHus, a TaKkke Ha HHPOPMALMOHHBIX CTEHAAX
B TIOIPa3IEIECHUSIX YUPEKACHHA.

3.2. MouToBklit agpec yupexaenus: 622036, PO, Ceepanosckas 06aacth, I. Hwknuii Tarun, yi1. OkrsiOpbeKoii
peBostoLHH, 60. '

TenedoH s CIPaBOK 10 OOpAIIEHUAM FPAKAAH, THIHOMY NpuéMy: 8(3435)25-26-00.
Tenedon «opsueii munnny: 8(3435)25-26-00. OduumanbHblii caiiT yupesxaenus: http:/gssmp-nt.ru/
AJpec 3MeKTPOHHOMN MOUTHI 11 MpuéMa obpalueHuii Tpaxkaan: ntssmp@yandex.ru



3.3. CamocrosTenbHas nepeaaya 3asBUTENAMH MACbMEHHBIX OOpALLIeHUH, C J0CTABKOM IIOYTOM WIH KypbepoM,
ocymlecTBIsIeTCS TI0. afpecy. 622036, P®, Csepanosckas obnacts, T. HuwxHuit Tarwn, yi. - OktaOpbckoit
pesoiouuy, 60.

Ipuém 3asBneHuit ocyLIeCTBIAETCS 10 clieaytoiemMy rpaduky: MoHeAebHUK — naTHULA (paboune naun), ¢ 08-00
10 16-30 yacoB; oGeneHHbli nepepsiB: ¢ 12-00 g0 13-00 yacos.

3.4. Ha oduumansHoM caiiTe yupexaeHHs, B CpeICTBaX MaccoBoil uH(opmauuu, Ha HHOGOPMALHUOHHBIX

CTEHJAX YUIPEeKACHHs pa3MellaeTcsi HHpopMaLus:

- MECTO HaXOXKICHUS YUPEKACHHUS;

- HoMepa Te1e()OHOB [UIA CIIPaBOK, apec dJEKTPOHHOU MOYTHI;

- aapec oGHIHATLHOTO caliTa YUpeKAeHHUS;

- U3BJICYEHHS U3 HOPMATHUBHBIX IPABOBBIX aKTOB, PETJIAMEHTHPYIOLINX paboTy. ¢ 0OpalleHHsIMHU TpaXKIIaH.

3.5. Creng, comepxamuil uHpopmarmio o6 opraHu3alUy paccMOTPeHUs 00palleHnil rpaXkiaH, pa3MellaeTcs
IIPH BXOZE (B XOJUIE) B MOApA3ACICHUE YUPEHACHHUS.

3.6. OGecrnieynBaeTCcs BO3MOXHOCTh TPaKIaH HAMpPaBUTh OOpalleHus ¢ OQUIMAIBLHOTO CalTa YUpexkneHHs
4epe3 CUCTEMY «UHTEPHETY.

3.7. Jis nonyuenns MHGOpMaLny O MOPsIIKE pacCMOTPEHUs 0OpalleHri rpakaane 00paIaroTes:

- IMYHO B YUpeXIeHHE;

- 110 TeJe(oHy;

- B IMCEMEHHOM BHJI€ TIOYTOI1 B yUpeKaAeHHE;
- BJIEKTPOHHON MOYTOI B yUpEeKACHHUE.

3.8. OcobGennocT paboThl ¢ OOpalleHHSAMM TpaKaaH, MOCTymuBIIMMH Ha TeledoH «lopaueil JHUNY,
perynupyroress oTaensHeiM TlopsaakoM. B ocranbHoM paboTa ¢ 0oOpalleHUsSMH, MOCTYNHBIIMMU Ha TenepoH
«"opsueli TMHANY, OCYIMECTBIACTCS B COOTBETCTBUM C JaHHbIM Tlopsaaxom.

4. Cpokn percTpalHH H pPacCMOTPeHHs 06paleHHst.

4.1. Bee ofpamenus rpaxcian mojieskar ofs3atebHON peructpaunn B «KypHaiie peructpauuu oOpalieHuil
rpaxaany. Cpok peructpauun oOpalleH il rpax/iaH B yupexkIeHHE ¢ MOMEHTA NMOCTYIIEH!s — He 6oaee | jHsl.
4.2.  IluceMenHble 00pallleHHs IpakJaH MO BOMPOCaM, HE OTHOCSIUMMCS K KOMIETEHLMH YUPEXKAEHHS, B CPOK

J10'5 HEH CO IHS UX PErMCTPALMU B yUPEKACHUU MOICKAT [ePeaapecalii B COOTBETCTBYIONINE OpraHu3aLuu
WIH OpraHbl, B KOMIIETEHUMIO KOTOPBIX BXOJMT PEIIEHME [IOCTABJIEHHBIX B OOpAIIEHHH BONPOCOB, C
OZHOBPEMEHHBIM yBEOMJICHHEM IMPaKIaHHHA, HANPAaBHBIIEro obpallieHne, 0 nepeaapecaliy ero 00paleHus.

4.3. B cnyyae, eciin rpaxaaHuH B 0JHOM OOPALIEHUH CTABHT PAJ BONPOCOB, pa3pelleHHe KOTOPEIX HAXOMUTCS
B KOMIIETCHLIMU PA3JINYHbIX OPraHU3aLMH WIIM OPraHOB, KOTIHK O0pallieHus HOKHBI ObITh HANPABJIEHLI B TEUEHHE
5 mHel €O IHA PEUCTPALU B COOTBETCTBYIOLIME OPraHU3alUM WK OPTaHbl.

44. O6wmi Cpox paccMOTpeHMs MHCBMEHHBIX OOpalleHuii rpaxknaH — 30 anell co AHA perucTpanuu
MHCBMEHHOTO 00palieHusl.
4.5. B cnyyasx, TpeOyromuxX NpOBeIEHHs COOTBETCTBYIOLUMX [POBEPOK, HM3YYEHHS M HCTPeGOBAHUS

HOTIONIHUTEILHBIX MATEePUAJIOB, IPHHATHS APYTUX Mep, CPOKU PACCMOTPEHHS MOTYT GbITh B TIOPSIIKE HCKITIOUEHHMs
TIPOJUICHBI PYKOBOAUTENIEM (3aMECTUTENIEM PYKOBOIUTENA) yupexaeHus He Gosee yem Ha 30 ameit. IIpu aToM B
TEUCHHE MeCsLla C MOMEHTA MOCTYIUIEHHsS 00paNIeHys €70 aBTOPY MHCBMEHHO COOOLIAETCS O MPUHATLIX MEPAX U O
MPOJIIEHMH CPOKA PACCMOTPEHUsT 00paIeHUSI.

4.6. IIpy’ MHIMBHMIYaNbHOM YCTHOM WH(OPMHPOBAHMM TpakaaH (0 TenedOHy HIH JIHIHO) paboTHUK
YUPEXACHUs, OCYIIECTBIAIOIMA HHPOPMUPOBAHHE, JaeT OTBET CAMOCTOATELHO MPU OOPAIIEHHH TPaXKAaHHHA.
Ecau paGoTHuk, K KOTOpOMY OGpaTMHICS Ipa)KIaHHH, HE MOXET OTBETHTh Ha BOINPOC CAMOCTOSTENLHO, TO OH
npeiaraeT rpaxaaHuHy OOpaTUThCA B MUCbMEHHOI (opme OO Ha3HAUUTL APYroe YAOGHOE IJIA IPpakAaHuHa
BpeMs JUIA MTOTY4YEeHUs] HHPOpMaLUH.

5. OcHoBaHus AJ1s1 pacCMOTPEHHsI 00paLeHHsI PAKIAHHHA,

S.1. OcHoBaHWeM il  pacCMOTpeHHs OOpalleHHss TIpPaKAAHMHA ABJIAETCA OOpalleHHe TpaXkIaHHHA,
HalpaBJIeHHOE B NMHUCbMEHHON (Qopme UM B (hopMe TEKTPOHHOIO JOKYMEHTA, B TOM YMCJIE C MCIIOJIB30BAHHEM
(enepanbHOii  TOCYNApCTBEHHONM MHDOPMALMOHHOH cucTeMbl "EAMHBIN  MOPTam TroCYJAapCTBEHHBIX U
MYHULMIAIBHLIX yeuyr (GyHkuuil)" (manee - Enuueiil noprai), npenjoxeHye, 3asBIeHUe WM Kanoba, a Taxke
yCTHOE O0OpallleH!e TpaxJaHHHa.

5.2. [pn paccMoTpenun ofpallieHHs yupexieHHe He BIpase TpeOGOBaTb OT TIpakIaHMHA OCYLIECTBJIEHMUS
ACHCTBHMI, B TOM 4YHCIE COINACOBAHMiL, HEOOXONMMBIX JUIS PAcCMOTPEHHA OOpaLIGHMS U CBSI3QHHBIX C
06pameH14eM B HHBIC TOCYJAPCTBEHHbIE OPraHbl, OPTraHbl MECTHOTO CAaMOYMPABJICHHUS, OPraHU3aALNH.

53.  .B ofpamenun 3asBuTeNb YKa3pBaeT JHOO HAMMEHOBAHHE YUPEXKJEHMsA, "B KOTOPOE HANPABIACT
obpalenne, U0 (amMUIMIO, MMS, OTYECTBO COOTBETCTBYIOIUETO AODKHOCTHOTO JIMLE, OO IOJKHOCTH
COOTBETCTBYIOLIEro JinL@. Takxke B 00s3aTeIEHOM MOPAAKE B 00pALLEHUH MPaKIaHIH YKA3bIBAET CBOM (haMUJINIO,
MM, OTYECTBO (TOC/eHee - MPU HANMYMM), @ TAKXKE YKa3blBACT apec 3JIEKTPOHHON MOYTHI JIMGO MCTONb3YeT
anpec (YHUKaJIbHBIH MAEHTH(UKATOP) JMYHOrO KaOWHeTa Ha EIMHOM mopTane, MO KOTOPBIM JOMKHEI GbITh
HaIpaBJIEHbl OTBET, YBEAOMIICHHE O Tepeaipecalu oOpalleHus, eclii OTBET NOJDKeH ObITh HampasiieH B opme

<



3JICKTPOHHOTO AOKYMEHTA, WJIK YKa3bIBACT MOYTOBBII aJpec, mo KOTOpOMY HOJI2KCH OBITb HanpaesJ€H OTBET,
YBECOOMJICHHE O Mepeaapecalunm 06p'dLU,GHI/I}I, n3jlaraeT CyTb IMNPEANIOKEHUs, 3aABJICHUSA WA )K?Ul06bl, CTaBUT
JMYHYK MMOAIHCE U OaTy.

5.4. I'paxIaHWUH BIIpaBe MPHIOKUTb K TakOMy OOpalIEHHIO HEOOXOAMMbIE IOKYMEHTBI W MaTepuanbl B
3NIEKTPOHHOM GopMe 16O HANPABUTH yKa3aHHbIe JOKYMEHTBI M MaTepHaibl WK UX KONMHU B MUCHMEHHOH (opme.
3.5, B cnyuae, ecin oOpalieHHe HAMPaBIsETCS 4Yepe3 MpEJACTaBUTeNA 3aiBUTENs, TAKKe IMPENOCTaBACTCH

JOKYMEHT, TIOATBEPXAAIOIIMI MOJHOMOUMS HA OCYLIECTBIEHME AeicTBUMIl OT wmeHM 3asBuress. B kauecrtse
JIOKYMEHTa, TOATBEPIKIAIOLIETO MOJHOMOYHS HA OCYLICCTBICHHE ACHCTBUH OT HMEHM 3asBUTENs, MOTYT ObITh
NpEACTABIECHBL:

a) oopMIIeHHAs B COOTBETCTBHIHU C 3aKOHOAATENbCTBOM P® JOBEPEHHOCTD;

6) KOmMsl pelleHWsl O HasHaueHWH wiM 06 w30panuu 6O NpHKa3a O Ha3HAYeHWM (U3UYECKOrO JIMIA Ha
JOIDKHOCTb, B COOTBETCTBUM C KOTOPBIM Takoe (H3MUEecKoe Lo 0o0NajaeT NMpaBoM IefiCTBOBATH OT MMEHH
3asBUTENS 0€3 JOBEPEHHOCTH.

5.6. OGpalueHue, MOCTYIMBIIEE B yUPEKICHHUE, MOLIEKHUT 00A3aTENbHOMY MIPUEMY U PacCMOTPEHUIO.

6. Tlopsimok paccMOTPEHHs OTAEJbHBIX 00paLleHH i,

6.1. B - ciydae, ecnd B NHMCbMEHHOM OOpalleHWH HE yKa3aHbl (aMuIHMA rpaxKaaHWHa, HAlpaBHBIICTO
obpallenye, WK MOYTOBBIN apec, M0 KOTOPOMY I0JDKeH OBITh HalpaBJIeH OTBET, OTBET Ha 0OpalleHne He 1aeTes.
Ecnu B ykazaHHOM OOpaLleHUH COJEPIKATCs CBEICHHA O MOArOTaBIMBAEMOM, COBEPLIAEMOM WM COBEPIICHHOM
MPOTHBONPABHOM JACSHUHM, a TaKKe O JMUE, €ro 'NMOArOTABIMBAIOILEM, COBEPINAIOIIEM WJIH COBEPIUMBILEM,
oOpatieHue ToJIeXUT HANPABJICHHUIO B FOCY1apCTBEHHbIH OPraH B COOTBETCTBUM C €M0 KOMIETEHLHEH

6.2. OG6palueHue, B KOTOpoM oOkamyercst cyneOHOe pelleHWe, B TeueHue 7 [OHEH CO [HS pPerucTpauuu
BO3BpAlaeTcs [PaKAaHWHY, HalpaBuUBLIEMYy OOpalleHHe, ¢ pa3bACHEHWEeM Mopsiaka 00)KajloBaHUs AaHHOIO
CyZieOHOTrO peLIeHHs.

6.3. JIOJDKHOCTHOE JIMLIO TP MOJY4eHWUH MHCbMEHHOrO OOpalleHHUs, B KOTOPOM COMAEPIKATCsS HELEH3YpHbIe
Ju60 OCKOpOUTENBHBIE BBIPAXKEHHS, YIPO3bl JKU3HHU, 310POBbIO W MMYLIECTBY IOJDKHOCTHOIO JIMLA, @ TaKike
4JICHOB: €0 CEMbH, BIIPABE OCTaBUTH OOpaiieHue Ge3 OTBETA MO CYLIECTBY MOCTAaBJICHHBIX B HEM BONPOCOB H
COOBNINTE rPaXKIAHIHY, HAIPABUBLIEMY OOpalEHHE, O HEAOMYCTHUMOCTH 3JI0YIOTPEOICH S MPABOM.

6.4. B ciydae, €CIHM TEKCT MUCBMEHHOrO OOpalleHHs He MOoJJaeTcs IMpOYTeHHIO, OTBET Ha olOpalleHue He
JOAaeTcss U OHO HEe TIOMJIC)KUT HAMpaBICHHIO HAa PacCMOTPEHKME B TOCYNApCTBEHHBIA OpraH, OpraH MECTHOrO
caMOyMpaBiIeHHs WK JOJKHOCTHOMY JIHL B COOTBETCTBUM € UX KOMIIETEHUMEH, 0 UeM B TeUeHue 7 THEH CO JHA
perucTpaluy o0palleHus coobIaeTcs rpaXxIaHuHy, HanpaBUBLIEMy 00palleHne, eclii ero pamMmuiug U NOYTOBbI
ajipec MOJAat0TCs MPOUTEHUIO.

6.5. B cnydae, eciu TEKCT MUCbMEHHOTO 0OpalleHUst He MO3BOJIAET ONPEAE/IUTh CYTh NPEMTOKEHNUS, 3aSBICHUA
WM kanoObl, OTBET Ha oOpallleHWe He JaeTcd M OHO HEe MOJJIEKUT HANpaBICHHIO HA PAacCMOTPCHHE B
rOCYNapCTBEHHbIN . OPraH, OpraH MECTHOTO CaMOYNpaB/ICHUs WM [IOJKHOCTHOMY JIMLY B' COOTBETCTBUMM C MX
KOMIOCTCHIUEH, O -UeM B TeyeHue 7 [HEeW cO JMHA pPErucTpaiuy obpalleHus cooOIlaeTcs TIpakAaHUHY,
HanpaBHBILIEMY oOpaleHue.

6.6. B cnmywae, eciu B TNHCbMEHHOM OOpalleHMH TIpaKAaHUHA COJEPIKUTCS BOMPOC, HA KOTOPEHIH eMmy
HEOIHOKPATHO IaBallUCh MMCHMEHHBIE OTBETHI M0 CYLIECTBY B CBSI3M C paHee HarpaBJIseMbIMU OOpalICHUAMH, H
pH 3TOM B OOPAILEHHH HE MPUBOAATCA HOBbIE AOBOJBI WM OOCTOSTE/BCTBA, PYKOBOAHTETh MM JOJKHOCTHOE
JIMLO YUYPEXKACHHs JIMOO YIOJIHOMOUYEHHOE Ha TO JIMLO BMpaBe MNMPHHATb pelleHHe O Oe30CHOBATENBHOCTH
oyepeHOro oOpalleHus] U NpeKpalleHny Nepeniuckyl ¢ MPaskAaHMHOM MO JAHHOMY BOIPOCY IPH YCJOBHH, UTO
yKazaHHOe oOpalleHHe W paHee HalpasiseMble OOpalleHHst HAMpaB/sUIUCh B YUPEXKJAECHUE OJHOMY M TOMY JKe

. JIOJDKHOCTHOMY Jinity. O JaHHOM peIleHHH YBeIOMILIETCs TPpaXKIaHHH, HallPaBUBILKMH 00palleHue.

©6.7. . B ciyuae, ecid OTBET IO CyLIECTBY MOCTABJICHHOTO B OGPALICHHH BOMPOCA HE MOXKET ObITh HaH 0e3
pasrialieHUst CBEACHHIA, COCTABNIAIOLIMX TOCYNAPCTBEHHYIO WIIM MHYIO OXpaHAeMyH (enepanbHbIM 3aKOHOM
TaliHy, rpakJaHWHy, HampaBUBIIEMY oOpalieHHe, cOO0IIAacTCs O HEBO3MOXKHOCTH JaTh OTBET IO CYLIECTBY
MOCTABJIEHHOTO B HEM BOMPOCA B CBSI3M C HEAOMYCTUMOCTBIO Pa3IUIallieHNs] yKa3aHHBIX CBENCHUH,

6.8. B cnyuae, eciid npUUKHLL, 10 KOTOPBIM OTBET MO CYLIECTBY MOCTABIEHHBIX B 00pallleHHH BOIPOCOB HE MOT
OBITb JaH, B MOCIEAYIOLIEeM ObLIH YCTpaHEHBI, rpaXkIaHUH BIIPaBe BHOBb HANPaBUTH OOpalleHUE B yUpexeHHE,
JOIDKHOCTHOMY JIULLY YUpPeXIeHHUS.

7. TlpaBa rpaxaaH u 00sI3aHHOCTH AOKHOCTHBIX JIMI YUPEXKACHHS! P PACCMOTPEHHH 00palueHuii.

7:1." . I'paxpaHVH Ha CTauy PacCCMOTPEHHNS €ro o0palleHys B yUpexIeHHE UMEET MpaBo:
-  IPeloCTaBIATh [JOMNOJHUTEbHbIE AOKYMEHTHl M MaTepuaibl M0 paccMaTpUBaeMOMy OOpauleHHIO 100
obpatarscs ¢ npockboi 06 nx ucTpeOoBaHMM, B TOM YHMCIIE B 3IEKTPOHHOH (opme;
- 3HAKOMHTbCA C HOKYMEHTaMH M MaTepuhallaMH, KacaloLMMHCA pacCMOTPEHHsA OOpalleHHs, eCliM 3TO He
3aTparuBaeT MpaBa, cBOOO/bI 1 3aKOHHbIE HHTEPECh! JIPYrHX JIUL U €ClIH B yKa3aHHbIX JOKYMEHTaX U MaTepuasax
HE COAEPXAThCS CBEAEHMS, COCTABJAIOLINE MOCYJAPCTBEHHYIO WIH HHYIO OXpaHsieMylo (eAepalbHbIM 3aKOHOM
TaliHy;



- [0JIy4aTh THCHMEHHbIH OTBET MO CYLUECTBY [OCTABJIEHHLIX B OOpALIEHHH BONPOCOB, 32 HCKJIIOYEHHUEM CIIyHaces,
NPeIyCMOTPEHHBIX JeHCTBYOLNM 3aKOHOAATENLCTBOM;

- monmydaTh YBeOOMJIGHHE O TMepeapecauuy oOpauleHus B TOCYIApCTBEHHbIH OpraH, OpraH MECTHOIO
CaMOyIpaBJIeHUsI WIK IOJDKHOCTHOMY JIUILY, B KOMIETEHLMIO KOTOPBIX BXOAUT pasperlieHHe MOCTaBJIEHHDLIX B
o0pamieHnu BONPOCOB;

- obpamaThesa ¢ kanoboil Ha MPUHATOE [0 OOPAIICHUIO pelieHie WK Ha jefictsus (GesnelicTsue) B CBS3U C
paccMOTpeHreM OOpallieHuss B aJMHHHACTpaTMBHOM M  (wiM) CcygeGHOM TOpsAKe B COOTBETCTBHM C
3aKOHOAATEILCTBOM PD;

- 06palIaTECs ¢ 3asABJICHUEM O MPEKPALICHHN PACCMOTPEHHS 00pallEHUs.

1.2 3anpelnaeTcs npeciefoBaHie rpakIaHNHA B CBS3M C €r0 OOpalleHHeM B yUPeXACHHE, K NOKHOCTHOMY
JIMILy ¢ KPUTHKOM UX JEATEIbHOCTH TU0O B LENISIX BOCCTAHOBIEHHS MM 3aIMThI CBOMX MPaB, CBOOO/ M 3aKOHHBIX
UHTEpecOoB MO0 TpaB, CBOOO K 3aKOHHBIX MHTEPECOB IPYTHUX JIAIL.

T3 Ipu paccMOTpeHnH 00paleHus He TOMyCKaeTes pasriialleHne CBeeH M, ColepkaluiXcsi B 00pallieHuH, a
TaKKe CBeICHWIl, KaCAIOIIMXCA YACTHON JKM3HU rpaxkaaHuHa, Oe3 ero cormacus. He sBIAeTCA pasrialleHUEM
CBEJIEHHH, COmepKalmxcsi B o0pallieHn!, HanpaBleHne MUCbMEHHOro o0palleHust B roCy1apCTBCHHbIN OpraH,

_OpraH MECTHOTO CaMOYMNpABJIEHUs MM JOJDKHOCTHOMY JIMLY, B KOMICTCHLHIO KOTOPBIX BXOAMT pELUICHHE
TIOCTABJIEHHBIX B 00PAIeHUH BOIIPOCOB. ’

7.4. JIOJDKHOCTHBIE JTHLIA YUPEXKIEHNS 00eCTIeunBatoT:

- 00BbEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE PAacCMOTpeHHe OOpalleHus, B Clyyae HEOOXOIMMOCTH - C
y4acTHeM rpaklaHuHa, HallpaBUBLIEro OOpalLEHHKE;

- [OJIy4YeHHE, B TOM YHCIIE B 3JIEKTPOHHON (opme, HEOOXOMUMbIE LISl PACCMOTPEHUs OOpalleHus] TOKYMEHTBI 1
Marepuasl B IPYrUX rOCYyIapcTBEHHBIX OpraHax, OpraHaX MEeCTHOrO CaMOYNpPAaBJIEHHs U y HHBIX TOJDKHOCTHBIX
JIMLI, 33 UCKJIIOYSHHUEM CYJIOB, OPraHOB JO3HAHUs U OPTaHOB MPEABAPUTENILHOTO CIIENCTBUS,

- DPUHATHE MEP, HANpPABJIEHHBIX HA BOCCTAHOBICHHE WM 3alUUTy HAPYLIEHHBIX Npas, CBOOOA M 3aKOHHBIX
UHTEPECOB rPaKAaH;

- HarnpaBJIeHUE MUCbMEHHOTO OTBETA MO CYIUECTBY MOCTABJICHHbIX B OOpAIUCHHHM BOMPOCOB, 33 MCKIIOYEHHEM
CITy4aeB, yCTaHOBJICHHBIX 3aKOHOAATEILCTBOM;

- yBEIOMIICHHE TPakIaHMHa O HAlpaBlIeHHH ero obpallieHHs Ha pacCMOTPEHUE B APYIOH roCyNapCTBEHHBIN
OpTaH, OpraH MECTHOrO CaMOYIPaBIECHUs WX HHOMY JOJXKHOCTHOMY JIMIY B COOTBETCTBHH C HX KOMIICTCHLMEH;
- [0 HamnpaBJICHHOMY B YCTAHOBJIEHHOM MOpPsAAKE 3alpocy IOCYAapCTBEHHOIO OpraHa, OpraHa MECTHOro
CaMOYIIpaBJIEHHs WK JOJKHOCTHOTO JIMLA, PACCMAaTPHUBAIOIINX 00palleHHe, IPeIOoCTapIeHue B TeueHue 15 nHeil
JIOKYMEHTOB M MaTepHajioB, HEOOXONWMBble AJIS PACCMOTPEHUs OOpalleHUs, 33 MCKIHOUEHHEM IOKYMEHTOB U
MaTrepHalioB, B KOTOPBIX COAEPIKATCSl CBENECHHs, COCTABNIAIOLIME TOCYAApCTBEHHYIO WU HHYIO OXPaHAEMYIO
(denepanbHLIM 3aKOHOM TaliHy, U JUISl KOTOPBIX YCTAHOBJIEH OCOOBIH MOPSIAOK MPENOCTaBIECHUS,

- TIOJIMCAHNE PYKOBOAUTENEM YUPEXKACHUS, TOJKHOCTHBIM JIMLOM JMOO0 YMOJIHOMOUYEHHBIM Ha TO JIMLIOM OTBETA
Ha o0palleHue; ,

- HampasJieHHe oTBeTa Ha ofOpatieHue B (JOpMe DJIEKTPOHHOIO AOKYMEHTA IO aApecy SJIEKTPOHHOW TOYTH,
yKa3aHHOMY B OOpalleHHH, MOCTYIVMBIIEM B YUPEXKACHHWE B (OPME UEKTPOHHOrO HOKYMEHTa, WIIM IO afpecy
(YHHKaJIbHOMY UACHTH(HKATOPY) IMUHOrO KaOuHeTa rpaxiaHiHa Ha EqMHOM mopralie MpH ero WCroyib30BaHuU U B
MUCBMEHHOM (opMe 1O MOYTOBOMY ajapecy, YKa3aHHOMY B OOpalleHHMH, MOCTYNHBUIEM B Y4YPEKICHUE B
micbMeHHo ¢dopme. [IpH 3TOM OTBET MO 3JEKTPOHHOH IOYTE NPENOCTABIAETCA C HCTIONB30BAHHEM CPENCTB
3AIMUTEl  TIEPCOHAIBHBIX JAHHBIX, MPEIyCMOTPEHHbIX 3aKOHOo#aTenbcTBOM P@. B ciyyae HEBO3MOXHOCTH CO
CTOPOHBI 3asBHTENS 06ECTEUNTh MOyYeHHE 3AMIHIIEHHOIO B COOTBETCTBUU C 3aKOHOAATENBHBIMU TPEGOBAHUIMU
SJIEKTPOHHOTO THUCHMa, OTBET JOJDKEH COJEp aTh JIULIb YBEIOMIIEHHE O BO3MOYKHOCTH MOJIyYCHHUsI OTBETA 110 CYTH
o0palneHus y yIoJHOMOYEHHOI0 JIMLA YUPEKACHHU.

7.5 KoHuaeHUHaNbHbIe CBEJSHUS, CTaBIIME M3BECTHBIMU JOJDKHOCTHBIM JIMLAM - YUPSKICHUA MPU
paccMOTpeHH o0paleHui rpaxaaH, He MOTYT ObITh MCII0b30BaHbI BO BDPEM 3TUM IPaXKIaHaM, B TOM YHCIIe, €CIU
OHH MOTYT TIOBJIEYb YIIEMJICHHE YECTH U JOCTOMHCTBA IPaXKIaH.

7.6. OCHOBHBIMU TpPeOOBaHUSIMHU K Ka4eCTBY pacCMOTPEHH OOpalleHUl B yUPEK ACHUU ABJIAIOTCS:

- IOCTOBEPHOCTH MPEA0CTABIsIEMON 3asBUTENIAM HHPOPMALIUY O X0/ PACCMOTPEHUs 00palleHNs;

- YETKOCTb B M3JI0)KEHUH HH(pOpMAaLNY;

- IONTHOTa HHGOPMHUPOBAHHUS 3asBUTENCH 0 X0/e PaCCMOTPEHHs 00palleHus;

- HarJIAHOCTH (OpM NpepocTaBisieMoit nHdopmauuyn 06 aAMUHUCTPATUBHBIX NTPOLELYPaXx;

- YI0GCTBO M JOCTYITHOCTD MOJTy4eH s MHPOPMALIMM 3asBUTENSAMH O MOPAAKE PACCMOTPEHHS 00PALIEHHUA.

7.7. Tlpu MOCTYIUIEHUH [TOBTOPHOTO IEcbMa (00paIieHus) NPOBOAMTCS aHANU3 IPUYKH, MO0y AUBUINX aBTOPa BHOBD
00paTuThCs B yupexaeHue. [IOBTOPHBIMH ClleyeT CUNTaTh MUCbMA, MOCTYIMBLINE OT OAHOIO M TOTO JKE JIHIA TI0
OIHOMY U TOMY K€ BOIIPOCY, €CJIM CO BPEMEHH MOjayy MEPBOr0 MHCbMAa MCTEK YCTAHOBIEHHbIH 3aKOHOM CPOK
PacCMOTpEHHs MJIM 3asBUTENIb HE YIOBJETBOPEH AaHHbIM eMy oTBeToM. OOpaluenne OJHOrO W TOTO XKe JIMLA 10
OJJHOMY W TOMY € BOIPOCY, B KOTOPOM COJEPXkAaThCs AOMOJHUTEIbHBIE CBEACHHS WM HOBBIC BOIPOCHL,
MOBTOPHBIM HE CYMTAETCsl, pACCMaTPHBAETCs Kak MEPBUYHOE.

B ciyuae, ecnu B 0OpallleHMH CONEPKHUTCS CPEIM paHee 3aJaHHBIX BOIPOCOB HOBBIM BOIPOC M MOTYT OBITh
HpeICTaBleHbl HOBBIE JIOBOALI, TO MPOBOJWTCSA [OBTOpPHAs TNpOLEAYpa pAacCMOTPEHMA OOpalieHds ¢
(GopMUpPOBaHHEM TMHCHMEHHOTO OTBETa MO cyTH oOpaineHus. IIpy 3TOM 3asBUTENb HHYOPMHPYETCS, 4TO Ha
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OCTaJIbHbIE BOTPOCHI ObLIM JaHbl MHCHMEHHBIC OTBETHI, 1 OCHOBAHHS Ul NEPECMOTPa MPUHSATHIX PCIICHHH
OTCYTCTBYIOT.

B ciyuae, ecii oOpallieHHe OJHOTO W TOrO ke Jiia (Tpynibl JIKL) U 110 TeM XKe OCHOBAHUAM, 9TO U B O0palICHUY,
HaXOJWTCS B MPOM3BOICTBE CyIa WM MaTepualbl, HEOOXOAUMBIE Ul NIPUHATHS PELUICHUS U OTBETa 3aABUTEIO,
PaccMaTpHBAIOTCS B CYZE, PACCMOTPEHIE OOPAIIEHHA MOXKET ObITh OTJIOKEHO [0 BCTYIUIEHHS B 3aKOHHYIO CHIY
‘pemieHus ¢y aa. O uéM yBeJOMIIACTCS 3aABUTED.

B cnydae, ecnu 1o BOMpOCY, CozepKalieMycsl B 0OpallleHuH, UMEETCs BCTYIMBINEE B 3aKOHHYIO CUIy PCLICHHE
Cyna, TNIaBHBI Bpady BIpaBe NPUHSTH pelueHHe 00 OCTaBIeHUU obOpamieHus 6e3 pacCMOTPEHHs M0 CyLUECTBY,
YBEZOMUB 00 3TOM 3asiBUTEJNS.

B ciyuyae Hecorsjiacus rpaKJaHHHA C PELICHHEM YUPEXKAEHMS WM JOJDKHOCTHOIO JIMIE, YKa3aHHBIM B OTBETE,
3aSBUTENb MOXKET 0OPALIATLCS ¢ %Kan000i Ha IPUHATOE MO 00PAILEHUIO PeLICHUe WX Ha AeHCTBHS (Ge3nercTBIe)
B CBf3M C PacCMOTpEHHEM oOpauieHus B aAMUHHUCTPATUBHOM M(WIM) CyAeOHOM MOpSAIKE B COOTBETCTBHU C
3aKOHOJaTeNIbCTBOM PO.

8. Huble TpeGoBaHHsl, B TOM YHCJIe YYUTHIBAIOLIHE 0COOEHHOCTH PadoThl
¢ o0paleHHsIMH TPaXKAaH B 3J1eKTPOHHOI1 dopme.

8.1. B yupexaeHuu oCylecTBIseTCs:

- obecneueHre BO3MOXKHOCTH MOMyY€EHUs 3aABUTEIAMU HHpOpMaLmK 0 paGoTte ¢ 0OpalieHHsAME Ha O(QULIUaILHOM
caiiTe yupexxaeHus;

- TIpH HEOOXOAMMOCTH obecreyeHte BOSMOXKHOCTH MOJIyYEHUS 3aABUTEIAMHU Ha OQHMLIHMANLHOM CaliTe yUpemACHH
JOKYMEHTOB, HEOOXOMMBIX AJI COCTAaBJIEHMA 00OpaLLEHNS;

- o0ecneueHre BO3MOXKHOCTH JUIsl 3asiBUTENEH NPEJOCTABISATh JOKYMEHTHI B 3JIEKTPOHHOM BHIE C UCMOJIb30BaHUEM
SNIEKTPOHHOM =~ MOYTBHI = yYpeKIEeHUs (C = MCIOJNBb30BAHMEM  CPEACTB  3allMThl  MEPCOHANBHLIX  JAHHBIX,
NpeLyCMOTPEHHBIX 3aKOHOAATENLCTBOM P®. B ciiyyae HEBO3MOXKHOCTH 00ECIIEYUTH MOTyYEHHE 3alMIIEHHOIO B
COOTBETCTBHH C 3aKOHOMATEJbHBIME TPeGOBaHUAMHU SJIEKTPOHHOIO MUCbMa, KONUU JOKYMEHTOB HANPAaBIIAIOTCS B
yUpeXAeHHe TOCPEICTBOM MOYTOBBIX OTNpPABICHHUIT);

- ofecrieueHne HaNpaBJIeHUs 3asBUTENEM B YUpexKIeHHe OOpalleHHs MOCPeACTBOM O(QHUIMAIbHOIO cakita
YUPEKACHHUS.

8.2. 'pakpaHe MOTYT HaNpaBJATh MMCbMEHHbIE 00palleHHs Ha UM TJ1aBHOIO Bpaya:

- IouToi 10 anpecy: 622036, P®, Ceepanosckas 061acth, r. Hwkauit Tarun, yia. Oxtabpbckoit peoouuy, 60.;

- JINYHO B MPUEMHYIO TJ1aBHOro Bpaua: CepmioBckas obnacTb, . HuwkHui Tarum, yi. OKTA0pbECKON PEBONIOLNH,
60;

- Ha calite yupexxaeHus: http:/gssmp-nt.ru/

- IIOCPEICTBOM BJICKTPOHHOM [OYTHI LS pHEMa o6palleHuit rpaxaan: ntssmp@yandex.ru

8.3. PaccMoTpeHre oOpalleHHit 0 BONPOCAaM, CBA3AHHBIM C OKa3aHWEM MEIMLMHCKOM IMOMOILM, MPOBOIUTCS MpU
yyacTid Bpa4deOHOM komuccuu yupexaenus (matee - BK), ¢ yuérom TpeGoBaHuH, ONpeaeNEHHbIX
3aKOHOJATEJIbCTBOM.

BK paccMaTpuBaeT KOHKPETHBIN KIMHWUYECKUH ciydall ¥ JOMOJHHUTEIbHO NPEAOCTABAECHHYI0 MEIULIMHCKYIO U
HHYI0 JOKyMeHTaluto. [1o uToraM paccMoTpeHHs xkajlo0bl U UMeouxXcs A10KyMenToB BK BBIHOCHT pelieHue 1o
BOIPOCaM, U3JI0XKEHHBIM B 00PAILEHNH, a TAKXKe IPOBOJUT aHAIU3 ASCTBUI COTPYAHUKOB YUPEKACHUS, HMCIOLIUX
OTHOLICHME K PacCMaTpUBAGMOMY CIyuaio, (GOPMYJIMPYET MPOEKT OTBETA, a TaKiKe, MpH HEoOXO0AUMOCTH,
paccMaTpuBaeT BONPOC O MPHBJIEUECHHH COOTBETCTBYIOUIMX COTPY/AHHMKOB YHUPEXKACHHS K JAMCLWILIMHAPHOH
OTBETCTBEHHOCTH, BHOCUT NPEAJIOKEHHE TIaBHOMY Bpady.

ITo pesynabraTaM paccCMOTpPEHUsS >kajoObl IPUBOAATCA [OBOABI O HCOﬁOCHOBaHHOCTI/I KanoObl, B CIy4ae
TIOATBEPXKICHUS U3J0KEHHBIX B Heil (hakToB (opMysIUpYyeTCs OTBET, B KOTOPOM YKa3bIBalOTCS MEPbI, NPUHSATLIE B
YUIPEeRKICHUH K BUHOBHBIM B COOTBETCTBHU € 3aKOHOJATEIbCTBOM U JIOKAIbHBIMHU aKTaMU YUPEXKACHUA.

VIOJHOMOYECHHBIN COTPYIHUK AA&T MUCHMEHHbBIH OTBET M0 CYIUECTBY MOCTABJIEHHBIX B OOPAlICHUMH BOIPOCOB,
NpeoCTaBIseT AaHHBINA OTBET Ha TIONUCH IIaBHOMY Bpauy, HHOMY YIIOJHOMOYEHHOMY JIHLY YIPEIKACHUS.

B oTBeTax Ha MOpyueHHs MO PacCCMOTPEHHIO OOpalleHnil rpakaaH, NOCTYHUBLUIMX YePe3 BbIIIECTOAIME OPraHbl
YIpaBJieHus], BJIACTH, HHbIE OPraHU3aLM1H, JOJKHO ObITh YKa3aHO, YTO 3asABUTENb IPOMH(OPMHUPOBAH O pe3yJbTaTax
PaccMOTPeHMs ero oopalleHusl.

B oTBeTax Ha KOJUIGKTHUBHbIC OOpalleHHs YKa3blBAaeTCs, KOMY MMEHHO W3 aBTOPOB [aH OTBET (OTBET Ha
KOJUIEKTHBHOE OBpaIleHNe OTIPABIIAETCS HA MMs TIePBOTrO MOJMKUCABIIErO €ro JMLUA HilH, B OTASIBHBIX CIyUasX, -
KQKIOMY U3 TIOAMMCABLINX 00palleHKE).

9. JInyHblii NpUEM rpaxaaH.

9.1.- Oprasuzanust JHYHOTO MPHEMA IPaKAaH.

9.1.1. JluuHblii TpWeM TIpaxaaH MPOBOAMTCS PYKOBOAMTENEM YUPEKACHHS M €ro 3amecTureseM (naiee -
PYKOBOZICTBO) B COOTBETCTBUH C IpaUKoM NpuéMa rpaxkJaH, yTBepKAEHHLIM PyKOBOIUTEIEM YUPSKCHHS.

9.1.2. B ciyuae obpaleHus rpakJaHiHa K PyKOBOACTBY YUPEKIACHUS 110 CPOUHOMY C TOUKH 3PEHUSA FPAKIAHNHA
BOMPOCY, KAaCAIOUIEMYCS €0 COCTOSIHUSL 3J0POBbS M BOIPOCOB OKa3aHMs MEAMLMHCKOH NOMOLIM KOHKPETHOMY

7



HALMEHTY, TO IPUEM JaHHOTO TpaXkIAHWHA OCYLIECTBILSICTCS NPEACTABUTENEM PYKOBOJCTBA B Oikkaliliee Bpems,
HE3aBHCHMO OT yTBEPKAEHHOrO rpaduka npusma.

9.1.3. TlomroroBka NOOKyMEHTOB & NpuUEMa TpaxIaH PYKOBOAWTENEM YUPESKACHHA M €Tr0 3aMECCTHTENIeM
BO3JIaraeTcs Ha PYKOBOACTBO CTPYKTYPHBIX MOJpa3fesieHUH, K KOMIETEHUMH KOTOPBIX OTHOCSATCS BOMPOCEHI,
MOCTaBJIEHHbIE B O0paIeHU .

9.1.4. Tpaduxk NM4HOro mMpuéMa IpakiaH PyKOBOACTBOM YYPEKACHHS pasMellaeTcs Ha OQUIMAIBHOM caiite
yupexIeHus U Ha HHPOPMALMOHHBIX CTEHAAX B MOAPA3ACICHUAX YUPEKICHHI.

9.1.5. Ilpu AMYHOM INPUEME TPAKAAHMH TMPEABABISCT AOKYMEHT, YIOCTOBEPSIOLIMII €ro JMUHOCTh (TACIOPT,
BOEHHBIH OUJIET, HHBIE JOKYMEHTBI, yI0CTOBEPSIOLIME IMYHOCTD B COOTBETCTBHH C 3aKOHOAATENLCTBOM PD).

9.1.6. Bo BpeMs JHYHOrO NpHEMa TpaXKIaHWH [eJlaeT YCTHOE 3asBJICHHE JIMOO COCTaBJISAET ITMCEMEHHOE
ofpallleHHe Mo CYIIECTBY 3aaBacMbIX UM BOIIPOCOB, B TOM YKC/E B LEJISAX NPUHATHS MEP 10 BOCCTAHOBJICHUIO
3alIUTe €ro HapylIeHHbIX MpaB, CBOOOX, 3aKOHHBIX MHTEpecoB. MaKCHManbHO HOMYyCTHMOE BpeMs JIMYHOTO
npuéMa rpaxiaHiHa He A0JKHO MpeBblaTh 30 MUHYT.

9.1.7. -~ Tlpu OTCYTCTBHUHW ITHCBMEHHOTO OOpAIUEHHs, COCTABJIEHHOIO MOCETHTEJIEM BO BPEMS JIMYHOrO MpuiMma,
coepikaHne YCTHOrO OGpALIEeHNs TOCETUTENS 3aHOCHTCA B KApTOUKY JIMYHOrO MpueMa rpaxaHuHa. B cayuae,
€CJIM M3JIOKEHHBIE B YCTHOM oOpauieHnu (aktbi U 0OCTOSTENbCTBA SBISIOTCS OUEBMAHBIMM W He TpeOyloT
LOTOJIHUTELHOW TIPOBEPKH, OTBET Ha OOpAlLEHHMe, ¢ COMIAacHA rpax<JaHWHA, MOMKET ObITh JAH YCTHO B XOAE
JIMYHOTO MpHeMa, O 4eM [eiaeTcs 3aliCh B KapTOuKe JMYHOIO MpueMma rpakiaHuHa. B ocTalbHEIX ciydasx
JaeTCsl MMCbMEHHBIM OTBET 110 CYILECTBY MOCTABIEHHBIX B 00palleHnH BONPOCOB.

9.1.8. IluceMmeHHOEe obpallieH e, MPUHATOE B XOJ€ JIMYHOIO NpHeMa, ycTHOe o0pallleHue, 3aHECEHHOE B KapTOUKY
JIMYHOTO MpuéMa rpak[aHuHa, MOAJeNAT PEerucTpaluy, YUETY U pacCMOTPEHHIO B COOTBETCTBUM C HACTOALUMM
ITopsiakom.

9.1.9. B ciyuae, ecnu B OOpallleHUH COIEPXKATCS BOIPOCHI, PELIGHHE KOTOPBIX HE BXOAMT B KOMIETECHLIMIO
JOJDKHOCTHOTO JIMLA YYPEXKICHHs, FpaXKIaHUHy AAeTCs pa3bACHEHHe, KyJa M B KAKOM IOPAJKE €My CIELyeT
obparutbcs.

9.1.10. B xone JMYHOTO MpUeMa TPaskIaHHHY MOXKET OBbITb OTKA3aHO B JajbHEMIIEM pacCMOTPEHHH OOpalleHHus,
€CIIM eMy paHee ObUT 1aH OTBET O CYHIECTBY MOCTABJIEHHbIX B 00OpalleHUH BOIIPOCOB.

9.1.11. OtnenpHble KaTeropuv TrpakKAaH B Ciydasx, MNPeLyCMOTPEHHBIX 3aKOHOAATENbCTBOM PoccuiicKoii
®enepanuy, NOAB3YIOTCS TPABOM Ha JIMUHBII MpHEeM B IEPBOOYEPEIHOM MOPSAKE.

INo xenaHuio rpakAaHuHA OH MOXKET 00paTUThCs B yUPEXKACHUE IS NMpeBapUTEIbHON 3aMUCH Ha IMYHBIH NPUEM.

3anuch Ha JTUYHBIH IPUEM OCYLLECTBIIAETCS:

- TIOCPEICTBOM JIMYHOTO 00palleHus B MpUEMHYIO TJIaBHOTO Bpaua 1o ajpecy: Ceepayiockas o6yacTe, I. Hwknuil

Tarun, yn. Oxra0pbckoii peBomonuy, 60;

- 1o tenieony 8(3435)25-26-00;

- IOCPELCTBOM 3JIEKTPOHHOI MOUTHI 11 Npu&Ma oOpalleHuii rpakaaH: ntssmp@yandex.ru

9.1.12. KoHTposb 3a opraHusauueil JUYHOrO NpuéMa U yd&T oOpallleHn# IpaxaH, paCCMOTPEHHBIX Ha JIMYHOM
mpuéMe B yIPEKICHUH, OCYIIECTBISAIOTCS YIOJIHOMOUYSHHBIM JILIOM, OTBETCTBCHHBIM 3a paboTy ¢ o0palleHUsAMU
IPaXAaH.

9.2, MaxkcuMasbHblil CPOK 0XKIAAHNST B 0YepeaAH NMpPH Moaave o0palleHnst U NPH MOJYyYEHUH Pe3yJibTaTa
paccMoTpeHusi oOpauieHusl.

9.2.1. . Cpok oxumaHus 3asBUTENS B OUepeNH IPHU JUYHOM O0palleHUU B YUPENKAEHHE HE NODKEH mpeBhIiarh 20
MHUHYT. :

9.3. TpeGoBaHHsI K MeCTy 0XKMIAHUS U NpUEMa 3asiBJICHHIA.

9.3.1. Opranuzauus npuéma rpaxinaH OCYLIECTBISETCA B CMNEUHUANbHO OTBENEHHOM MECTE, YYHMTHIBAIOIIEM
HE0OX0UMOCTh obecrniedeHnsi KOM(OPTHBIMU YCJAOBHAMHK 3aABUTETCH M MO/DKHOCTHBIX JIML, B TOM 4YHCJIE
obecrniedeHus peain3aluy NpasB HHBAJIHIOB.

9.3.2. [lna oxupaHuA NpuEMa rpakiaHamy, 3aloJHEHHs HEOOXOIMMbIX [IOKYMEHTOB OTBOAATCS MECTa,
000pYAOBaHHBIE CTOJAaMH, CTYJbSMH, HEOOXOAMUMBIMHM KaHLESPCKUM NPUHALJICHKHOCTAMHU [JIsl O(QOPMIIEHHS
JOKYMEHTOB.

9.3.3.  BxoJ u nepeaBMKEHHUE MO MOMEIIEHUSM, B KOTOPBIX NMPOBOAWTCS JUYHBIA NPUEM,. HE JOJKEH CO3aBaTh
3aTpyAHEHUH VISl JIUI C OrPaHUYEHHBIMU (PU3NUYECKMMHU BO3MOXKHOCTSIMHU.

9.3.4. Mecra mnomydeHus uHOOPMAIMK M PacCMOTPeHUs oOpalleHuil 000pyayloTCS WH(POPMALHOHHBIMU
CTEHIaMH.

9.3.5. Hudopmuposanue 3asButeseil o (axkre MOCTYIUIEHHs OOpaIleHHs, €ro BXOJAIIMX PErHCTPALMOHHBIX
PEKBH3UTAX, YMONHOMOYEHHOrO JIMLA YUPEXICHMs, OTBETCTBEHHOTO 3a €ro MCIOJHEHHE, OCYIIECTBICT
YINOJIHOMOYEHHOE JIMLO, OTBETCTBEHHOE 33 PETUCTPALUI0 00palleHUH rpakaaH.

9.3.6. CnpaBoYHble, CTATHCTUYECKME U AHAIMTHYECKHE MATEepUasbl, KACAIONIHECs PacCMOTPEHHA oOpalieHui
rpak[aH, MOT'yT OBITh pa3MEIICHBI B COOTBETCTBYIOLIEM pasfielie OQUUHATIBHOTO CaiTa YUPEKIAEHHA,

9.3.7. - MHdopmanua o mpuéMe IpaxkIaH pa3MellacTcs Ha HHQOPMALHMOHHBIX CTEHJAX B TIOApPA3IeNeHHsIX
YUpEXIEeHHU, a TAKke Ha OPULMAIEHOM caliTe yupexIeHus. '

10. PaGora ¢ o0palueHHsIMI rpaaad B y4peKIeHHN.



10.1. = IIpném nucbMeHHBIX 00paLUEHHIi rpaxkIaH.

10.1.1. Tloctymaroiue B yupexeHyue MUCbMeHHble obpaiueHus (GaHmepoIH, TOCBUIKH, [HCbMa) HpHHHMaIOTCﬂ
YIOJIHOMOYEHHBIM JIMIIOM, OTBETCTBEHHBIM 33 PETMCTPALIMIO 00PALIEHHH TPaXKIaH.

10.1.2. Ins  obecrneveHuss  O€30MacHOCTH  IMOCTYNUBIUAS ~ KOPPECMOHICHLUMU  TOAJIEKHUT  BCKPBITHIO,
NpeABapHTENBHOMY NPOCcMOTPY. [Ipr BBISBICHHH ONACHBIX U MOA03PUTENBHBIX BIOKEHUH paboTa ¢ obpalieHnem
MPUOCTAHABIMBAETCS JIO BBIACHEHHsI OOCTOATENBCTB W TPHHATHA PEIUCHHSA YIOJHOMOYEHHBIM JIMLIOM,
OTBETCTBEHHBIM 3a PETHCTPALUIO 00paLLEHU rpaciaH.

10.1.3. TIpu npuéme MUCHMEHHBIX OOpaILEHUI:

- pOBepsAETCS MPaBWILHOCTD aJPECHOCTH KOPPECTIOHAEHLNH;

- IPOU3BOJIUTCS COPTUPOBKA;

- BCKPBIBAIOTCS KOHBEPTHI, MPOBEPsieTCs HAIMYME B HUX AOKYMEHTOB, pPa30pPBaHHBIE JOKYMEHTEI ITOAKIEHBAIOTCS;

- IOCTYTIHUBINHKE C ITUCBMOM JOKYMEHTBI, KOHBEPT MOAKAIBIBAIOTCA CKPEIIKOH K ITUCHMY.

10.14. B cinyyae OTCYTCTBHS CaMOTO TEKCTa IHCbMa, K KOHBEPTY IOAKAIbIBAETCS  OJNAHK C TEKCTOM:
«ITucbMEHHOro 00palleHus K aapecary HeT». 110 BBISIBJICHHBIM HEIOCTATKAM COCTAaBJIANOTCS aKThl (0 HAIMYUM BO
BIIOXKEHMH JEHEXHBIX 3HAKOB, LEHHbIX Oymar; 00 OTCYTCTBUM BIIOXKCHWH B KOHBepTe; 00 OOHapyKeHUH
OTCYTCTBHs TOKYMEHTOB, KOTOPbIE YIIOMUHAIOTCS aBTOPOM MMCbMa B OINHCH IPHJIOKEHHBIX NOKYMEHTOB). AKT
COCTaBJICTCS B ABYX SK3EMIUIAPAX M MOIINHUCHIBAETCS YNOJIHOMOUEHHBIM JIMLIOM, OTBETCTBEHHBIM 32 PEHCTPALIUIO
obpamenuit rpaxnad. OAMH 3K3EMIUIAP aKTa MOChUIAETCS OTIPABUTENIO, BTOPOH MPHOOLIAETCS K MOJIYYEHHBIM
JOKyMEeHTaM M Nepena&Tcs BMeCTe C HUIMU Ha paCCMOTpPEHUE.

10.1.5. Ommb6o49HO (He Mo aapecy) NpUCIaHHbIE MHChMa BO3BPAMIAIOTCA HA MOYTY HEBCKPBITBIMHL

10.2.  Perucrpauus oGpauieHuii rpaxaan.

10.2.1. Perucrtpauus obpallieHWii rpaxkiaH, MOCTYMUBLIMX B YYpexICHHE (B TOM UMCIE B IEKTPOHHOM BHIE),
NPOU3BOJUTCS  YMOJTHOMOYEHHBIM JIMLOM, OTBETCTBEHHbIM 3@ pPEerucTtpauuio oOpalleHMii TpaxaaH B
COOTBETCTBYIOILLEM XKYpHAJIE, yCTAHOBICHHON B yUPEKAEHUH (POPMBI, B TeUCHHE | [IHs € JaThl MX IOCTYIUIEHMA.

10.2.2. Ha mnucebMeHHOM oOOpallleHUM TMpOCTABIACTCA PErvCTPAalMOHHBIA IUITaMr, JAaTa perucTpaund U
perucTpaunoHHbI HoMep. Bce 3TH cBeleHHst BHOCATCS B KypHajl perucTpaund oOpalleHHH, MOCTYNUBIIMX B
yUpexICHHE.

10.2.3. B sxypHane perucTtpauuu oOpaileHMH (amMuing M HHMLMANBI aBTopa OOpalleHHs 3amoJHAIOTCS B

- IMEHHUTEJIBHOM Tiafiexe. Eciiu 0fHOBpeMEHHO MOCTYIHJIO0 HECKOJIbKO 0OpalleHHH OZHOr0 M TOr0 XK€& COAEPKAHMU
OT OJIHOTO ¥ TOTO )K€ aBTOPA, TO OCYIIECTBIISETCS PETMCTPALMS TOJBEKO OJHOTO U3 00palleHHIA:

10.2.4. Ecmu obpalleHne rpax/aH MOAMICAHO ABYMs U Goliee aBTOpaMH, a TAKKe TOAMMCAHO UJIEHAMHU OIHO
cembi, TO B rpade "®.1.0." ykasbiBaeTcs EpBIii aBTOp U feniaetcs otMeTka "KoutekTusHoe" .

10.2.5. OOpauieHus rpaXkiaH, B KOTOPBIX He yKasaHel Gamuiaus juLa, HanpaBvBLUEro oOpalleHKue, U IOYTOBbII
(aMeKTpOHHBIN) anpec, Mo KOTOPOMY NOMKEH ObITh HalpaBjleH MHUCBMEHHbIH OTBET, NPU3HAIOTCSA aHOHMMHBIMMU.
OrtBeThl Ha nofoOHbIe oOpalieHus rpaxaan He fatcs. B rpage "®.M.0." nenaercs 3anuch "AHOHMMHOE", a B
rpade "Azpec” yka3bIBaeTCs TEPPUTOPUS 110 TIOYTOBOMY LUTEMIEIIO MPH €10 HaHUHH.

10.2.6. YnonHOMOYEHHOE JIMIO, OTBETCTBEHHOE 3a pPErucTpauvio o0palleHuH TrpakOaH, INpH PerucTpaLuu
NPOBEPAET PEKBU3UTEI, HATMYKME YKA3aHHBIX aBTOPOM BJIOXKEHUH 1 mpuiioxkeHuid. [Tpu HeO6XOlll/IMOCTI/I NPOBEPAET
HOCTYIHBIIEE 06pa1ue1me Ha OBTOPHOCTb.

10.2.7. HOBTOpHBIMI/I cuMTaloTCs 00palleHus, OCTYUBIINE B YUPEKICHHUE OT OJHOTO U TOTO K€ JIMLA 10 O)1HOMy
U TOMY K€ BOTIPOCY, €CJIM 3asBUTENb HE YAOBJETBOPEH JAHHBIM €My OTBETOM I10 TepBOHAYAIEHOMY 3asBICHHUIO
WIM €CIM CO BPEMEHW MOCTYIUICHUs MepBOro OOpallleHHsl WCTeK YCTaHOBJIEHHBIH 3aKOHOJATENBCTBOM CPOK
paccMOTpeHHs M OTBET 3asfBUTENIO He AaH. [1oBTOpHbIE OOpalleHusi rpaxcIaH PerucTPUPYIOTCS TaK K€, Kak K
nepBUYHbIE ¢ OTMETKOH "TToBTOpHO".

10.2.8. He cuuratrorcs NOBTOPHBIMU:

- ofpalieHus 0JHOTO U TOTO e JHL@A, HO N0 Pa3HbIM BONPOCAM;

- obpalieHus, B KOTOPBIX CONEPKAaTCst HOBbIE BONPOCH! UK AOTIONHHUTEbHbIE CBEASHHUS.

10.2.9. Ecnu agpec 0TCYTCTBYeT U Ha KOHBEpTe, U B TEKCTe 0OpallleHus, pX ONpeAeICHUY PETHOHA NPOKUBAHUA
3aABUTENA CIAEAYET PYKOBOACTBOBATLCA JAHHBIMH HOUTOBOTO IITEMIIENs [0 MECTY OTIPABKH.

10.2.10. Ha ofpameHusx rpaxnaH, NOPUHATBIX Ha JMYHOM @pHEMeE, YKasblBaeTcd JaTa, IPOCTaBIAETCS
PETHCTPAllMOHHBIN ITAaMIT U JefaeTcs oTMeTka "TIprHATO Ha TMYHOM mpueMe". PaccMoTpeHue Takux oOpalleHuil
rpaXkIaH OCYIIECTBISAETCS B COOTBETCTBUM ¢ HAacToAWMM [Topsiakom.

10.2.11. Ipomwenmue peructpauuio OOpalleHUs TpaXAaH B TOT e [€Hb HANpaBJIAIOTCS Ha pPAcCMOTPEHHE
PYKOBOJUTEIIO YUPEKICHUSL.

10.3. PaccmoTtpenue o0paiienuii rpakaaH.

10.3.1. Tlo oOpameHut0, MOCTYMUBIIEMY B YUPEIKACHHUE, NOIKHO ObITh IPUHATO OAHO U3 CICLYIOIINX PeIIeHUIA:
- O IPHHATHH K PACCMOTPEHHUIO;

- 0 TIepefiaue Ha pacCMOTPEHHE 3aMECTHTENIO PYKOBOJUTEIS YUPEK ASHUS;

- 0 HalpaBJIeHUH B pyrye OpraHu3alyu U yUpeskAeHUs;

- 0 PUOOLIEHNH K paHee MOCTYMMBLIEMY 00palleHHUIO;

- 0 COOOIIEHNH MPAXKIAHUHY O HEBO3MOXKHOCTH PAaCCMOTPEHHSI €ro 00palleHHs;



- 0 COOOIIEHUH TPAXKIAHUHY O NPEKPAIEHUI NEPEUCKH.

10.3.2. OO6pameHus rpa)iaH Mo BOMpocaM, He OTHOCSIINMCS K KOMITETEHLMH YUPEXKICHUS, B TeUeHue 5 IHeil co
IOHS WX PErucTpaldy TMepechlIaloTCsl JODKHOCTHBIM  JIMIAM B COOTBETCTBYIOIIME OPraHM3allud MM
COOTBETCTBYIOILEMY IOJDKHOCTHOMY JIMLLy, B KOMIIETEHLMIO KOTOPbIX BXOHHT pELICHME IOCTABJICHHBIX B
o0pallileHU! BOTIPOCOB, C YBEIOMJICHMEM Tpa)KIaHWHA, HallpaBuBLUero oOpaiieHue. Eciau TEKCT MHCBMEHHOTrO
ofpallleHus: He TOAAa&TCs MPOUYTEHHIO, OHO He MOMJIEKHT HarpaBJeHHI0 Ha pacCMOTPeHME, O 4EM B TedeHHE 5
IHE! co QHS perucTpauuy coobLaeTes 3assBUTEN0, HAapaByUBIIeMy oOpalleHue, ecli ero GaMuIns ¥ NOUYTOBbIH
azipec MOJNAI0TCA MPOUYTEHHIO.

10.3.3. O xome paboTbl ¢ OOpalleHUAMH TIpakAaH, MOCTYNUBIUMMU Ha PAacCMOTPEHUE B YYPEKIACHHEC U3
BBIIIECTOSIIET0 = OpraHa YMpaBjieHWs, B KOTOPbI OHM ObIIM HalpaBleHbl HENOCPEACTBEHHO MM U3
Anvunuctpauun Ilpesunenra PO, Anmaparta IlpaButensctBa P®, I'ocynapcTBeHHOil Jymbl DelepaibHOr0
cobpanus P®, Copera ®enepaunu DenepanbHoro cobpanus PO, O6uiectBenHoil nanarel PO, I'enepanbroii
npoKypaTypbl P®, YOJIHOMOUEHHOrO 10 MpaBam yesioBeka B PO, YonHOMOYeHHOTO 10 npaBam pedenka B PO,
MuHucTepceTBa 30paBooxpaHeHis P®, v B3ATble MMU Ha KOHTPOJb, AOKJIAALIBAIOTCA JIMYHO PYKOBOAMTENO
YUPEKIEHHS. '

10.3.4. OOGpauieHue Tpaxk[IaHHHa, CoAepxallee o0XajJoBaHUE peIleHHM, AeiicTBUll (0e3aedcTBHUA) KOHKPETHBIX
JOJDKHOCTHBIX JIML, ¥ pabOTHUKOB YUPEKAEHMsA, HE MOXET HalpaBisiTbCA STHM [OJDKHOCTHEIM JIMLUAM MU
pabOTHHUKaM U PacCMOTPEHHS W OTBETY TpaXXIaHHWHY. Eciu MCnonHeHWe NAaHHOro YCIOBHA HEBO3MOXKHO,
ofpalleHue BO3BPALIASTCs IPAXAAHUHY C Pa3bsiCHEHHEM €ro Nnpasa 00kajloBaTh COOTBETCTBYIOLIEE PELIEHHUE HIIU
AciicTBuA (Ge3aeHCTBYE) B yCTaHOBJACHHOM TOPSAKE B CYIL.

10.3.5. Bce obpamienus, OCTYNHBLINE B YUPEXKICHHE, MOATEKAT 0043aTeIbHOMY paceMoTperuto, O6palienue, B
KOTOPOM COJZIEPXKATCsl HELEH3ypHbIE JTNOO OCKOPOUTEIbHBIE BbIPAXKEHHS, YIPO3bI )KU3HH, 300POBBIO W UIMYLLIECTBY
JOJDKHOCTHOTO JIULIA, @ TAKXKE YJIEHOB €r0 CEMbU, MOXKET ObITh OCTaBIEHO €3 OTBETa MO CYLIECTBY MOCTABIEHHBIX
B HEM BOIIPOCOB C OJHOBPEMEHHBIM YBEJOMJIEHHEM 3asiBUTENsl, HAMpaBUBIIEro odpalleHue, 0 HeIOMyCTUMOCTH
3J10ynoTpeONeHns NpaBoM.

10.3.6. OO6palueHus, pacCMOTPEHHbIE PYKOBOAMTENIEM YUPENHKACHMs, MEPelaroTcsl YMOJHOMOYEHHOMY JIMLLY,
OTBETCTBEHHOMY 32 PerucTpauuio oOpaueHuil rpaxian, Ajs perucTpaluny pe3ooLdi B XKyPHaAJIE PErUCTPALMU 1
TIOCJIE IYIOHIErO HATIPaBJIEHUs 00palLEHUS 3aMECTUTEIO PYKOBOAUTENIS Ul PACCMOTPEHHS U IMOArOTOBKH OTBETA.

10.4. ~ TloaroToBKa OTBETOB HA o0paleHns rpaxkaaH

10.4.1. TIpoekt oTBeTa rpaKIaHWHy, MOJrOTOBJCHHbBIH NOIKHOCTHBIM JIMLIOM, OTBETCTBEHHBIM 3a HCIOJIHEHHE
nopy4eHust (HENOCPEACTBEHHO WM YKAa3aHHOTO B MNOPYYEHHU PYKOBOAMTENSA, 3aMECTUTENA DPYKOBOJMUTEIS)
COIJacyeTcs pyKOBOLUTENIEM YUPekK ASHHS.

10.4.2. OTBETCTBEHHOCTh 332 CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE pPACCMOTPEHHE OOpalleHuil HecyT
YKa3aHHBIE B PE30IOLIMU HCTIONHUTEIH.

10.4.3. OOparueHus, NOCTYMUBLINE C TOMETKON O CPOUHOCTH AOCTABKH, PACCMATPUBAIOTCA HE3AMEIUTEINBHO.

10.4.4. Ilepemaua oOpallleHuii rpaXkaaH U3 OAHOTO CTPYKTYPHOIO MOApa3feeHus B ApYroe OCyILECTBIeTC Yepes
YIOJHOMOYEHHOE JIHLIO YYPEXKISHUS, OTBETCTBEHHOE 33 PErUCTPaLfio 00pallleH i rpaxIaH.

10.4.5. OGpamenue CYUTACTCA PAa3pEIIEHHBIM, €CIIH PACCMOTPEHBI BCE MOCTABICHHBIC B HEM 1 BONPOCHI, MPHHATHL
HEO0O0XOHUMBIE MepPhI U 1aH MICbMEHHBIH OTBET.

10.4.6. B ciydae, ecnu HDaHHBIX, YKa3aHHBIX B OOpAllEHWH, HEJOCTATOYHO IJISI NPUHSATHS OKOHYATEIBHOIO
pelleHys, 3aNpalliBaloTCs HEOOXOIMMble MaTepHalibl AUl 3aKN0YeHHst i 000CHOBAHHOIO PeLIEeHHs.

10.4.7. Pesymbrarsl paccMOTpeHHs 00palleHus cO00UIAI0TCs €r0 aBTOPY.

10.4.8. OtBeT n0aXkKeH ObITh KOHKPETHBIM, SICHbIM MO COAEPIKAHHUIO, 0OOCHOBAHHLIM U OXBATbIBATH BCE BOIPOCHI,
MIOCTaBJIEHHBIE B 0OpaleHnH.

10.4.9. Ecmu npocb0a, M30KeHHas B 0OpallleHuH, He MOXKET ObITh pa3pelleHa MOJIOMUTENBHO, TO YKa3hIBAETCH,
10 KaKUM IIPUYMHAM OHA HE MOXKET ObITh y0BJIETBOPEHA.

10.4.10. McnionHuTEND M JHULIO, TIOAMMICABIIEE OTBET, HECYT OTBETCTBEHHOCTEH 3a IOJHOTY, COAEPKAHUE, YETKOCTh M
SICHOCTD M3JI0XKEHHUS CYTH OTBETA, 10CTOBEPHOCTH CCHUTKH HAa HOPMATHBHBIE AKTHL.

10.4.11. Buocutp kakue-mu00O M3MEHEHHS B COIepXKaHWe oOTBeTa 0e3 paspelleHds] JOJDKHOCTHOIO - JIHLA,
MOATUCABILIETO €r0, 3aIPeIaeTcs.

10.4.12. OTBeThl Ha OOpallleHUs TPaXKIaH NOANUCHIBAIOT PYKOBOANTENb YIPEKACSHHUS WIN YIOJIHOMOUYEHHBIH UM ero
3aMECTUTEb.

10.4.13. [lognuHHble  JOKYMEHTBI, MPUIOXKEHHblE K OOpalleHUIo, BO3BPALLAIOTCA 3aABUTENHO  3aKa3HBIM
OTIPaBJIEHUEM BMECTE C OTBETOM. B 0oTBeTe HOJIKHBI OBITH MEpPeYMCIICHbl MX HAUMEHOBAHUs U YKa3aHo oluiee
KOJIMYECTBO MPHUII0KEHHI.

10.4.14. Mcxonsumuit perucTpaunon bl HOMEp OTBETAa Ha OOpalieHHe (UKCHPYETCs B JKypHANe perucTparuu
oOpanieHuil rpaxiaH, MOCTYUBLIUX B YUPESKACHUE.

10:4.15. OopmieHHBIE HamyekamuM 00pa3oM OTBETHI ITEPEAIOTCA  YIIOJTHOMOYEHHOMY JIHIYY YUpEKAeHHUS,
OTBETCTBEHHOMY 3a pacChbUIKY MOUTHI, [Ulst OTIPaBKU afpecaTtaM MOYTOBLIM OTIPaBICHUEM. '

10.4.16. OtBer Ha oOpalleHue, NMOCTYNUBILEE B yUpeKAEHHE B (OopMe 3JIEKTPOHHOTO AOKYMEHTA, HAMpaBIAeTCH
YNOJHOMOUYEHHBIM JIMLOM B (JOpMe 3JIEKTPOHHOTO [OKYMEHTa MO0 ajpecy 3JIeKTPOHHOH MOYTHI, yKa3aHHOMY B
oOpallleHuH, UM B MICbMEHHON opMe 10 MOUTOBOMY aIpecy, yKasaHHOMY B 0OpalleHNH.
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10.4.17. Tlo uToram paccMoTpeHus obpaiueHns HopMUpyeTCst A0, KOTOPOE COAEPIKUT: MUCEMEHHOE oOpalueHue,
KapTOYKY YCTHOTO oOpalleHus (MpUHSTOrO Ha JHYHOM MpUEMe, MPUHATOrO MOCPEACTBOM TeneoHa «ropsyeH
JIMHAMY); OTBET 3asABUTENIF0, Marepualbl, MOJYYEHHBIE B XOJAE pPaccMOTpeHHs olpameHns. Matepuass
UCTIONTHEHHOTO OOpaleHus ¢ KOMWel OTBeTa 3asBUTENIO (OPMHUPYIOTCA B JAeNa YMOJHOMOYCHHBIM JIHLOM,
OTBETCTBEHHBIM 3a ACJIONPOU3BOACTBO, B COOTBETCTBUH C HOMEHKJIATYPOM JIEL.

10.4.18. OdopmneHne nen i apXWBHOTO XpaHeHHMsA OOpamleHMH rpaxiaH OCYMIECTBJSACTCS B COOTBETCTBHM C
TpeOOBaHUAMU JENONPON3BOICTBA.

11. Pe3yjabTaThl paccMOTpeHHst 00palleHHii TpaaaH.

11.1.  KoHeuHbIMHU pe3ysibTaTaMK PaCCMOTPEHHs OOpaLUEeHKs ABIAIOTCS:

- OTBET Ha BCE NOCTABJEHHBIE B OOpALIEHMH BOMPOCHI MM YBEIOMJICHHE O IepeajpecoBaHud OOpalleHus B

COOTBETCTBYIOUIYIO OpPraHH3alMI0 WM OpraH, B KOMIETEHLMIO KOTOPOTO BXOIMT pPELICHHE IMOCTABJICHHLIX B

o0palieHu BONPOCOB;

- OTKa3 B PaCCMOTPEHNH 00palleHHs C U3JI0)KEHUEM NPUYMH 0TKa3a.

11.2. Tlpomemypa paccMOTpeHHs oOpalleHHs 3aBepluaeTcs HalnpaBieHUEM OTBETa WM OTKasa Mo CYyLIECTBY
oOpalenus, 3aMBUTeNA W TOJNyYeHHeM TpaKIaHUHOM Pe3y/bTaTa pacCMOTPEHHs OOpaIleHus B- MUCHMEHHOM,
ycTHOM Gopme WK B-GopMe EKTPOHHOTO NOKYMEHTA.

12. Anann3s pa0oTsl ¢ o0palleHHsIMH, NOCTYMHBLUMMU B y4pesKIeHIe

12.1. Ilo pesynsraram paGoTbl ¢ OOpallEHHSMH TpaXkaaH BBINONHAETCH aHaIn3 pPaboThl ¢ OOpallEHUAMH
rpaXkiaH.

12.2. B uensx NOArOTOBKM M IPOBEIEHHUS MEPONPHSITUIA [0 YCTPAHEHWIO TIPUYHH U YCTIOBUH, CIOCOOCTBYIONIHNX
BO3HMKHOBEHHIO OOOCHOBAaHHBIX JKasio0 TIpaxkIaH, YINOJHOMOYEHHOE JOLKHOCTHOE JIMLO  YYPEeKACHUA
OCYLIECTB/SIET Y4Y6T M aHaiu3 oOpameHuil rpakaaH, IMOCTYNMBIIMX B YUPEKICHHE IO CICQYIOMHM
HampaBJIeHHAM:

- KOJIITIECTBO U XapaKTep pacCMOTPEHHbIX oOpalleHuii,

- KOJIMYECTBO U XapaKTep pelIeHUH, IPHHATBIX N0 00palleHUAM IpaKaaH

- KOJIMYECTBO 0OOCHOBAHHBIX Kano0, Kakue Mepbl PHHATHI U YCTPAHEHUS HAapylUeHUH,

- BBUSIBJICHHE NMPUYUH NOBTOPHBIX MUCbMEHHBIX M YCTHBIX 0OpalleHuH,

- aIMUHHUCTPAaTUBHO-TEPPUTOPHAIIbHAS MPUHAUIC)KHOCTb ABTOPOB 00pallEeHHIA.

- IocTyIIeHHe o0palleHui uepes (eaepajibHble OPraHbl FOCY 1apCTBEHHOM BIACTH,

- TIOJIHOTA ¥ CBOEBPEMEHHOCTh PacCMOTPEHUsl 00palleHUH,

- KOJIMYECTBO U XapaKTep CyAeOHBIX CIIOPOB C IPOKIAHAMHE, & TAKKE CBEICHHS O NMPHHATBIX MO HUM CydeOHbIM

pELICHUAM.

12.3." " YHOIHOMOUYEHHOE JIMIIO, OTBETCTBEHHOE 33 paboTy ¢ obpalleHus MU Fpaxk[aH, IT0 HToraM rozia (3a uHoi
TIepPHOA) MOATOTABINBACT aHATUTUUECKUH MaTepHall 1o padboTe ¢ 0OpaleHHAMM.

12.4.  ExexBapTaJibHO 3aMoNHOTCA (GOPMbI MOHUTOPUHTA N0 padote ¢ oOpaweHuamu. [To pesynpraTam aHann3a
obpalieHnuil rpakiad NPUHUMAIOTCSA YNPaBAEHYECKUE pelleHMs B LEJIAX IOBLILICHHSA KauecTBa OKazaHMA
MEIULUHCKONH MOMOLIK.

13. Opranuzauusi KOHTpoJst 3a nenojiHenuem Iopsiaka,

13.1. . Konrpoap 3a paccMoTpeHHeM oO0palleHHil OCYILIECTBISETCS B LEJAX: 00ecneveHnsi CBOCBPEMEHHOIO M
Ka4eCTBEHHOTO - MCIIOJIHEHUS MOpy4eHuit nmo pabore ¢ oOpamleHUsAM TpaXkaaH, NPUHATHA ONCPaTUBHBIX Mep IO
CBOEBPEMEHHOMY BBUBJICHIIO U YCTPAHSHHIO PHUUH HAPYILIEHUS NpaB, CBOOO M 3aKOHHBIX HHTEPECOB PAKAAH,
aHaIM3a CONEPXKaHUS MOCTYIMUBIINX OOpAILECHIH, X0/1a U Pe3yIbTaToB paboThl ¢ 00paILEHUAMHU.

13.2.  KoHTponsb 3a paccMOTpeHHEM OOpaIleHni rpakI1aH BKIIOYAeT:

- IOCTAHOBKY Ha KOHTPOJIb MOPYYEHHI 110 HCHIOIHEHHIO paboThl ¢ 00palleHUAMH;

- c6op 1 06paboTKy uHGOPMALMHU O XOJe PACCMOTPeHU 00palleHu;

- HOATOTOBKY OMNEPAaTHBHBIX 3alPOCOB UCIIOJHHUTEINSM O XOAe W COCTOSHUM MCTOJIHEHUA TOPYYeHHi no pabote ¢

o0palneHusIMH;

- IIOATOTOBKY M 0000IIeHHEe JaHHBIX 00 UTOTaX W CPOKAX MCMONHEHUs MOpYUeHNI 110 paboTe ¢ 00pallleHAMY;

- CHATHE OOpaleHUil C KOHTPOJIS.

13.3. VYIHOJIHOMOYEHHOE JIMLO YYPEKACHHs, OTBETCTBCHHOE 3a  PErucTpauuro- . oOpalleHui - rpaxiaat,
OCYIIECTBJIAET OCOObI KOHTPOJb 3a HCMOJHEHMEM MOPYYeHuH pyKOBOAHTENS Yy4pekaeHus mno pabore c
o0pauIeHUsIMH, TOCTYNUBIIMMHM B YUPEXKIEHHE U3 OPraHoB YNpPaBJIEHWS 34PABOOXPAHEHHEM, HHBIX OpPraHOB
BJIACTH C KOHTPOJIEM HKCIIOJHEHHs, & TaKKe OCYIIECTBISIET KOHTPOJb MCIIOJHEHUsI MOPYYEHUH DPYKOBOIWUTENA
YUpEKASHHUs 10 paboTe ¢ HHBIMHU 00palleHUAMH, MOCTYMUBLIMMU HA PACCMOTPEHHE B YUPEKAEHHUE.

13.4. [laroii CHATHUS C KOHTpOJI SABJsETCA JaTa OTIPABJIEHMS OKOHYATEJbHOrO OTBETA 3ajABHTEIIO U B
KOHTPOJIMPYIOLIU# opraH (Mpy HEOOXOAUMOCTH).

13.5.  OOpaileHus, Ha KOTOpbIE AAIOTCS IPOMEKYTOUHBIE OTBETHI, ¢ KOHTPOJIS HE CHUMAIOTCS
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13.6.  YHONHOMOYEHHOE JIMLO, OTBETCTBEHHOE 3a pEerucTpauuio oOpalleHWil rpakaad, OnepaTtHBHO
MpenocTaBiseT PyKOBOAUTENMIO YupekaeHUs nHpopMaLuo 00 o0palleHuaX, CPOK PACCMOTPEHH KOTOPBIX UCTEK
b0 uctekaeT B Omkaiiune 7 fHEi.

13.7. Jluumas OTBETCTBEHHOCTH 3@ MCIIOJHEHHE TMOpy4YeHuH mo paboTe ¢ oOpalleHMsMM B YCTAHOBJICHHbBIC
3aKOHOJATENBLCTBOM P® CpoKu BO3/araeTcsi Ha 3aMECTUTEIN PYKOBOLHTEIA YUPEXKACHUS.

13.8.  OcHoBaHueM JJisi [IPOBEICHUs BHYTPEHHEI! MPOBEPKH (CIyke0HOr0 pacciefoBaHusA) Mo BONpocaM paboThbl
¢ 00pameHusAMH rpakaaH sIBIAIOTCS:

- HapyIIeHHe CPOKOB 1O paboTe ¢ 0OpalleHIsIMH, YCTAaHOBJICHHBIX 3aKOHOAATEALCTBOM PD;

- MOCTYIUIEHHE B YUpeXIeHUe OOpalleHHH | 3asBJeHUH rpaxkaaH, I0pMANYECKHX JIHL, HUHPOPMALUKU OT OpraHos

roCyIapCTBEHHOMU BIAaCTH, MECTHOrO camoynpasieHus, u3 CMMU o HapylneHuAX 3aKOHOAATEECTBA O PACCMOTPEHUH

oOpatenuit rpaXkaaH.

13.9. Hapymenue ycranoBieHHoro [lopsaka paccMOTpeHHsl oOpallleHid, HeNPaBOMEPHBIA OTKA3 B UX MpUEME,
3aTATMBAHWE CPOKOB  PAcCMOTpeHus OOpaileHuil, HMX HEOOBEKTUBHOE pa30MpaTelbCTBO,  IPUHATHE
HeO0OOCHOBAHHBIX, HApYLIAIOIIMX 3aKOHOJATENbCTBO PO  pemieHuit, npenocTaBieHue HETOCTOBEPHON
MHGOPMALWY, pA3rAlleHHe CBEACHHMII O YACTHOH JKM3HM IPaXJAHMHA BIEKYT B OTHOLICHHM BHHOBHBIX
JIOJDKHOCTHBIX JIMI yYPEXKJEHUS OTBETCTBEHHOCTb B COOTBETCTBHH C 3aKOHOAATENILCTBOM PO,

13.10. TpaxnaHe, ux oObeOUHEHWS ¥ OpraHMU3allMK, OOpATHUBIIMECH B YCTAHOBJIEHHOM' 3aKOHOIATEJbCTBE
MOPALKE B YUPEKIEHHE, MMEIOT MPAaBO Ha MPEAYCMOTPEHHble ASHCTBYIOLIMM 3aKOHOATENbCTBOM (DOPMbI
KOHTPOJIA 32 JESTENbHOCTBIO YUPEKACHUSL.

punoxenne Ne 2
k nipukazy Ne 3-m 01°09.01.2023 r.

ITopsinok padoTel Tesiedpona «["opsiyeii JuHN»
o Bonpocam okaszanusi MeanuuHckoii nomown B 'BY3 CO «['CCMIT r. Huxnauii Taruay

1. OO1ue nosioskeHusl.

1.1. Hacrosmee IlonoxeHue yCTaHaBIMBAET MOPSAOK pabOThl TenedoHa «ropsyeil JMHUM» IO BONpPOCAM
MPUHATHA U 00paboTKH TeJaeQOHHBIX OOpallleHMH rpaxcaaH B LEJSIX YJYUYLIEHHs KauyecTBa OKa3blBAEMbIX
YCIyr CKOpOM MeauuMHCKOH mnomoiin [ocynapCTBEHHBIM OFOKETHBIM YUPEXKIEHHEM 3IPABOOXPaHEHHUS
CaepanoBckoit obnactu «l'oponckoii craHuueil ckopoit MenuuuHCKOH momomu ropod Hipkuui Tarum»
- (manee —I'bY3 CO «I"CCMII»).

1.2. Tlpuem oOpamenuii rpaxnad no tenedoHy «ropsyeill auHumy 252 - 600 ocyluecTBseTCs ¢ NOHEAENbHUKA 10
nAaTHULY, ¢ 9.00 1o 16.00 (kpoMe BBIXOIHBIX U MPa3IHUYHBIX AHEH).

1.3. PaGoTHuK, ocymiecTBisOIMA paboTy ¢ OOpalLeHUAMH TIpakiaH, CUUTAETCS YNOJHOMOYEHHBIM JIMLIOM M HECET
YCTAHOBJICHHYIO 3aKOHOZaTenbcTBOM Poccuiickoit defepalii OTBETCTBEHHOCTh 3a NOJHOTY U INPaBIIBHOCTh
paccMoTpeHHs TeneOHHBIX 00palleH!H IpasKIaH.

14. Topsimox npuéma oGpalLeHnii IPaXIan u IPeIoCTaB/IeH st HH(GOPMALMH N0 Tete)OHy «ropsTdeil JIHHITHY.
1.5. Tlpuem TenedoHHBIX oOpateHuit rpaxaan ocyuectsisiercs crietpamictoM B 'BY3 CO «['CCMII ropon Hknuii
. Tarum.

1.6. CopepxaHue TeneoHHOro oOpalleHus, TOCTYUBLIEro Mo Tesle(oHy «ropsyeil TUHUIWY, MOUIEKUT 3aHECEHHIO B
kaprouky. [loctynuBiiee oOpamieHHe TOMNEKUT 00s3aTeNIbHOW PErucTpaluy B JKypHAIE DErucTpalliu
oOpauieHuil rpaxxiaH, y4éTy W PAacCMOTPEHHIO B COOTBETCTBMM C YTBEp:KASHHBIM IlopsankoM paGoTel ¢
oOpamenusmu rpaxaad 1 opuamieckux jun B [BY3 CO «'CCMIT r. Hikauit Tarumy.

1.7. He paccmaTtpuBatotcst TenedoHHple 0OpalleHUs TpaxAaH, B KOTOPbIX OOKATYIOTCS CyI€OHbIE PEILEHHS.
O6paruBLIeMycsl pa3bsCHAETCS MNOPANOK OOkanoBaHust cyneOHbIX petueHuil. [Ipu oOpallieHUH IpaxkaaH no
BOIIPOCAM, HE OTHOCSIIIMECS K KOMIIETEHLMH OKa3aHWsl CKOPOM MeIMLMHCKOHN IMOMOILH, OTBETCTBEHHOE JIMLO
JIaeT pa3bsCHEHHE IPaKIaHUHY, Kya 1 B KAKOM MOPSIKE eMy CleLyeT OOpaTHTLCSL.

1.8. - TpeGoBaHusi, NpeAbsIBIsieMble K BeACHHIO TeJIe)OHHOI0 PasroBopa.

1.9. OrBer Ha TeneOHHBIM 3BOHOK J0DKEH HAuMHATbCSA ¢ MHPOPMALMKU O HAMMEHOBAHUH OpraHu3aluy, GamMuing
U JOJDKHOCTH CIELMAIMCTA, TPUHABLIETO Tele(pOHHbII 3BOHOK.

1.10. T'paxxpaHuHy ClIeAyeT MPELIOKUTh Ha3BaTh CBOIO (DAMIIIUIO, UMsi, OTYECTBO, KOHTAKTHBIN HOMep TenedoHa,
JIOYTOBBIH ajipec, N0 KOTOPOMY MpPH HEOOXO0JUMOCTH AO/KEH ObITh HANPABJIEH OTBET.

1.11. Uadopmanns noymkHa uzjaratecst B CkaToil ¢opme, KpaTko M 4YeTKO, B JOOpOXKeNIaTENbHOM TOHE. Peub
JOJDKHA HOCUTH O(HIMAaIbHO-AENI0BOI XapakTep. HenonycTnmo ynoTpebnsTh NMPOCTOPEYHH, MEKIOMETHH,
OJJHOCJIOXHBIX OTBETOB.

TenedoHHBI 3BOHOK HE NOJKEH MPEPLIBATLCS OTBIEYEHUEM HA JPYrod Tene(OHHBIH 3BOHOK M ApYrue
" o0cToATebCTRa.
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1.12.

2.2,

2.3.

24

B ciydae, KOrjga 3BOHSLIMI HACTPOEH arpecCHBHO, IOMYCKAaeT YNOTPeOJeHHE B pe4d HEHOPMATHBHOM
JIEKCHKH, HEOOXO0AUMO, He BCTYIIas B MPEPEKaHMs ¢ HUM, OQULHATIBHBIM TOHOM JATh MOHITE, «YTO PAa3roBop B
nogo0HoH GopMe He TOMyCTUMY.

PeKOMEHIYeTCS KaTeropuieckd H30eraTh KOH(QIMKTHBIX CHTYalluil, CIOCOOHBIX HAHECTH Kak yuiepd
penyTalyy YYpeKACHHS, TAK U CIIELUaICTY.

B koHIe Gecensl Heo6XomuMo caenath 00o0ienne no npenocrapierHoil nudpopmanuu. Ecnu neobxonumo,
YTOYHHTb, OHATHA JIU HHGOPMALUS, BEPHO JIM 3aM1CaHbI AaHHbIE 3aABUTEIS.

IepBbIM TpyOKY HOJKEH MOJOKUTH 3BOHALLMM.

Ecii 3asBUTENb NOJNYYHIT HCUESPIIBIBAIOILYI0 HHOPMALMIO 110 3aJaHHOMY BOIIPOCY, BEXK/IMBO U3BHHHUBIUKCD,
PEKOMEHIyeTCsl 3aKOHUUTh Pa3roBop.

3ak/1104HTe/IbHbIE MOJI0KEHHSL.

Mo WrToraM Ka)KIOro KeapTalia, MOJYrojus, rola OTBETCTBEHHOE JIMLO 3a paboTy ¢ oOpalleHUsIMH TpaXaaH,
[OBOJUT aHAITH3 TeJe(OHHBIX 00palleHn rpaxiaH, HHPOPMHUPYET MIABHOTO Bpava O KOJIMYECTBE, XapaKTepe u
NPUYHHE MOCTYMUBLINX Tesle)OHHBIX 00paIleHNH rPakaaH, MPUHATLIX Mepax Mo WX pacCMOTPEHMIO.
Marepuaisl, CBA3aHHbIE C TeJe(pOHHBIMU OOPALIEHMAMHU IPaXaaH, XpaHATCs B COOTBETCTBUH C NpaBUIIaMH,
ycTaHoBeHHbIMU [lopsakom paGoThl ¢ 0OpalueHHsIMU rpakaaH u opuauueckux nui 8 I'bY3 CO «"CCMIT
r. Hiwknuit Taruny, npaBuiaMmu AENONPOU3BOACTBA, a 3aTEM YHUUTOXKAIOTCA B YCTAHOBICHHOM MOPSIKE.
Hcnonb30BaHie W pacrpocTpaHeHne HHGOPMALNK O MEPCOHATbHBIX JAHHBIX M YaCTHOW KM3HHU [PakKIaH,
CTaBIIEH M3BECTHOM B CBA3M C TeJie(hOHHBIMU 00palLEHUAMY IPaXaaH, 0€3 HX COraacus He IOy CKaeTCH.
JKanoGwl Mo pesynbTaraM MX paccMoTpeHus TeieOHHbIX oOpaiueHuil rpaxiaan Ha nedcteus (GesmelicTust)
JOJDKHOCTHBIX JIMLL B CBSI3M C pACCMOTPEHUeM 00pallleHni IpakiaH HanpaBJIAIOTCA [JIaBHOMY Bpayy.

[Mpunoxenune Ne 3
K mpukazy Ne 3-m o1 09.01.2023 .

(dopma :KypHaJa perucTpauuy odpaiuennii rpaxiaH,
nocrynuswiux B '6Y3 CO «I"CCMII r. Huscnnii Tarnm

Bxomsammit | ®.M.0. u Bun u VicnosHuTe b |IIOBTOPHOCTH CpeneHus PesyJeTaT Hcxonammn Npumedarue /
HOMep agpec CyTh obpameHns 06 ocymecTsJieHMM |pacCMOTpeHns HOMEp 0BOCHOBaHHOCTE
3aABMTENA | obpameHnsa KOHTPROJIA oTBeTa KaJ10 0kl

, [Tpunoxenue Ne 4
k- npukasy Ne 3-n ot 09.01.2023 r.

®opma e:keKBapTAILHOIr0 0TYETa Mo padoTe ¢ 00pallleHHAMH FPaKIAH
B 'BY3 CO «I'"CCMII r. Hixkuuii Tarum» (MOHHUTOPHHT o0pauienuii)

KommnuecTBo CTpyKTypa oOpauleHni

oOpameHuit

OKazaHuUA MeOMUMHCKOM! STUKM U JleKapCTBEeHHOe obecrnedeHne B OKazaHuy | TurMeHUYecKoe |HOCTH
MeIOMUMHCKON |noMomm B MO |meoHTOJIOTMMU obecrnedeHne npy OKa3aHuM MeIOMUMHCKOM | cocToaHue MO

TIOMONYA MeIMUMHCKOM! nomommn
’ oMoy

Bcero obpameHuit:

M3 HUX OBOCHOBAHHEIX X
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